MyHuumMnajabHoe ABTOHOMHOE JI0IIKO0JIbHOE 00pa30BaTe/ibHOE YUpe:KIeHne
«Jlerckmi cag Ne 21»

Peszynomamet nezagucumotl oyenku kawecmaea ycio8uti 0CyujecmeieHus
0bpazosamenvHoll 0esimerbHOCmuU

OO0111ee KOJIMYECTBO OMPOUIEHHBIX COCTaBisieT - 97 yen. — poauTeneit/ 3aKOHHBIX
MpeICcTaBUTENICH MMOTydaTesiel YCIyT.

B Xxome mpoBeneHHONW HE3aBUCHMOW OLIEHKHM KayeCTBA YCIIOBHM OCYILECTBIICHUS
00pa3oBaTeNIbHON AEATEIbHOCTH ObUIN MOTYUYEHBI CIEIYIOIUE Pe3yJIbTaThI:

WuTerpanbHOe 3HAUEHHE B YacTH IIOKAa3aTesell, XapaKTepU3YIOUIMX KpUTEpUi
«OTKpBITOCTL W JOCTYNHOCTHL HH(poOpManuu 00 o0pa3oBaTeIbLHOMI
opraHu3anum», cocrasiser 95,5 6amna

6 MOM Hucjie no nokasamejiim.

COOTBETCTBME  HH(OpMAMM O  JCATEIBHOCTH  00pa3oBaTeIbHOM
OpraHu3alliM, pa3MENICHHOW Ha OOIIEAOCTYMHBIX HH(GOPMAIIMOHHBIX
pecypcax, e€e cojiepkaHhiO © 1nopsaky (popme), yCTaHOBIEHHBIM
3aKOHOJIATEIbHBIMM W HUHBIMA HOPMATHBHBIMH TPABOBBIMU  aKTaMH
Poccuiickoii @enepanuu - 93 Gamia

HaJu4yhe Ha Oo(UUHAIBHOM caidTe 00pa3oBaTENbHOM OpraHU3ALMH
uHpopManMM O JUCTAHUMOHHBIX croco0ax oOpaTHOM CBSI3U W
B3aMMOJICHCTBHS C TOJIy4yaTeNlssMU yCIyr u ux (yHKuuoHupoBanue - 100
Oamna

JIOJIsI TIOJTydaTesiel yCayT, yAOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJTHOTOW W
JOCTYITHOCTBIO ~ WMHMOpMaMM O  JEATEIIBHOCTH  00pa3oBaTeIbHOU
OpraHu3alliy, pa3MeleHHOW Ha MH(MOPMAIIMOHHBIX CTEHAAaX B MOMEIICHUU
opraHu3zaiuu, Ha oQUIIMATILHOM caiiTe opranu3anuu B cetu «HTepHET») -

94 6asuia

NHTerpanbHOE 3HAYCHUE B 4YacTHU IMOKA3aTENIe, XapaKTEPU3YIOLIUX KPUTECPUU
«KomdopTHOCTH yCi10BUI MpeaocTaBJieHus yeayr», cocrtapisier 90,5 6amna

6 mom ducijie no nokasameyim.

oOecrieueHre B 00pa3zoBaTEIbHOM OpraHU3alud KOMQPOPTHBIX YCIOBHM s
npeaoctaiaeHus ycayr - 100 6amna

J0JIs1 TIOMy4aTeNel yCIyT, YAOBIETBOPEHHBIX KOM(POPTHOCTHIO
MPEI0CTaBICHUS YCIyT 00pa3oBaTeIbHOM opranu3anuei - 81 6ana



HHTerpanpHOE 3HAYEHHUE B YACTH IIOKA3aTEleH, XApaKTEPU3YIOIIMX KPUTEPUU
«J10CTYNHOCTB YCJIYT JI HHBAJMAOBY, cocTaBisieT 46,5 6anna

6 mom ducijie no nokasameysim.

o0opynoBaHuE  TOMELICHUM  O0pa30BaTEIbHOW  OpraHu3aluu U
MIPWJIETAIONICH K He TEPPUTOPHUH C YUE€TOM JOCTYIMHOCTHU ISl MHBAIUJIOB -
0 6amnos

oOecrieueHne B 00Opa30BaTENbHON OpraHU3alUU YCIOBUM JOCTYIHOCTH,
MO3BOJIAIOIINX HMHBATUAAM IMOJNy4aTh yCIyrd HapaBHe c apyrumu - 60
0asuioB

JOJIL TIOJIyYaTesied yCIIyT, YAOBICTBOPCHHBIX JOCTYIMHOCTBIO YCIYT IS
WHBAJIAIOB - /5 Oajuia

HNHTerpanpbHoe 3HAYCHHE B YAaCTH IIOKa3aTeseH, XapaKTEepU3YIOIIUX KpUTEpUi
«J100posken1aTeIbHOCTh, BESKIUBOCTh PA0OTHUKOB OPraHM3alUu», COCTaBIISCT
97,6 Oaa

6 MOM YUucjie no nokasameiim.

JO7ISl  TONydaTeNeld YCIyr, YAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEKIIMBOCTBIO pabOTHHKOB o0Opa3oBaTenbHON OpraHu3alnH,
o0ecneunBarOIUX NEPBUYHBIM KOHTAKT M MH(POPMHUPOBAHUE MOJIydaTes
yCIyrd TpU  HENOCPEICTBEHHOM OOpalleHMH B  00pa30BaTelbHYIO
opraHu3anuo - 98 6amia

J0JI  TOJy4daTesedl ycClyr, YIOBJIETBOPEHHBIX JOOPOKEIATEIIbHOCTHIO,
BEKIIMBOCTHIO pabOTHUKOB oOpa3oBarenbHON OpraHu3aluu,
00ecCreunBaIINX HEMOCPEACTBEHHOE OKa3aHHUE YCIyTU NpHU OOpaIieHUH B
oOpa3oBarenpHYyI0 Opranu3anuio - 97 6amna

IO TOJydaTeNnedl yciyr, yIOBIETBOPEHHBIX J0OPOXKETaTelIbHOCTHIO,
BEXKIIMBOCTEIO  PabOTHUKOB  OOpa30BaTEeNbHOW  OpPraHW3alludl  TPH
WCIIOJIb30BaHUH JAUCTAHIIMOHHBIX (hOpM B3ammoieiicTBus - 98 Ganna

WHuTerpanbHOe 3HAYEHWE B YACTH TIOKAa3aTeliel, XapaKTEpH3YIOIINX KPHUTEpUi
«Y10BJIETBOPEHHOCTH YCJIOBUSIMM OKa3aHUs YCJIYIr», coctapisier 92,6 6anmna

6 MOM Hucjie no nokasamejim.

JONs  TONMy4yaTesled  yCIyr,  KOTOphIE  TOTOBBI  PEKOMEHIO0BATH
00pa3oBaTEIbHYI0 OpPraHU3AIMI0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI
€€ PeKOMEH1I0BaTh, €CJIM Obl ObLIa BO3MOKHOCThH BbIOOpa 00pa3oBaTeIbHOU
opraHuzaiuu) - 88 6amia



JOJIA  TIOJIydaTelied  yCIyr, yJOBIETBOPEHHBIX  OPTaHU3AIMOHHBIMH
ycioBusiMu - 96 Gasa

Jlonst momy4aTeneid ycnyr, YOBJIETBOPEHHBIX B 11€JIOM YCIOBUSIMU OKa3aHUs
yCIIYT B 00pa30BaTelIbHOM opraHu3amnuu - 94 6amia

BrIBOIHEIE TOTOKEHUS:

Pacuer uTOrOBOro 3HaueHMS HHTCTPAJIBHOI'O IIOKA3aTCIIsI KadCCTBA YCJIOBI/Iﬁ
OKa3aHHA O6p330BaTeHBHOﬁ ACATCIbHOCTH ITPOU3BCACH I10 q)OpMYJICZ

S, =YK™./5,
rae:
Sn — ITOKA3aTCJIb OUCHKHN Ka4YC€CTBA n-ou OpraHu3aluu,
Kmn — 3HAUYCHUSA KPUTCPHUCB OLICHKU B n-ou OpraHu3annuu

Iloka3aTe/ib OlIEHKH KayecTBA M0 00pa30BaTeIbHO OPraHu3alMul COCTaBIIsCT
84,54 6ana.

B nenom mo oOpa3oBaTenbHON OpraHM3alluu YIOBJIETBOPEHHOCThH MOJydaTesei
o0pa30BaTeNbHBIX YCIYT KayeCTBOM YCIOBHUM OCYIIECTBJICHHsS] 0Opa3oBaTeIbHOM
JeAaTelIbHOCTH cOOTBETCTBYET onieHke «OTJIMUYHO».

OcHOBHbIE HEIOCTATKH O00pa30BaTe/JbHOH OpPraHM3alMH, YKa3aHHbIe
NOJIyYaTeISAMH YCIyT

3amevaHus v peJUIoKEHUs ObLTN BhICKa3aHbl 26,8%0 momyyareneii yciayr

e OCHAIICHHUE M 30HMPOBAHUE JETCKUX TUIOMIAI0K JIJIst IPOryJiok - 19%

e rpaduk padbotsl - 12%

e 1poOnembl nutanus - 23%

® COCTOSIHME, PEMOHT M MOJCPHH3AIIMS 3IaHUS B IIEJIOM U OTICIBHBIX €TO
aneMeHTOB - 4%

e 00pa3oBaTebHO-PA3BUBAIOIINE TIPOTPAMMBI (HEAOCTATOK, oruiaTa) - 31%

e ocHameHue - 15%

e MeOenb (PeMOHT, 3aMeHa, HeJ0CTaToK) - 8%

® y3KOMPO(UIIbHBIE CIICIIMAIUCTBI - JTOTOMEbI, IICUX0J0TH - 15%

e OXpaHa, BUJeoHa0I0/IeHre, JOCTYN B opraHu3anuio - 4%

® MeEIUIIMHCKOE 0OcyxuBanue - 4%

® TyalleThl (pPEMOHT, OcHalleHue) - 4%

1 - -
Honun pacc4ynTaHbl OT obuero yMcna saameYyaHuin, Bbicka3aHHbIX B OTHOLLEHUWN JaHHOM opraHunsauumn



Pexomenmanuu 1iist 00pa3oBaTe/ibHOM OPraHU3AIUN !

[IpuBecTH B COOTBETCTBUE C HOPMATUBHO-TIPABOBBIMU aKTaMH  CTEHbI
00pa30BaTeNbHON OpraHN3alui, B YaCTHOCTH, Pa3MECTUTh Ha CTECH/IE:

® CBHUJETEILCTBA O FOCYJIAPCTBEHHOM aKKpeAUTauu (C TPUIOKEHUSIMU )

[TpuBecTH B COOTBETCTBHE C HOPMATUBHO-TIPABOBBIMU aKTaMU O(PHUIIMATLHBIA CalT
OpraHM3ally, B YACTHOCTH, Pa3MECTUTDH HA CAUTE:

e upHpoOpMamMO 0 JocTyne K HWHOOPMAIMOHHBIM CHCTEMaM M
UH()OPMAIIMOHHO-TEICKOMMYHUKAITMOHHBIM ~ CETSIM, B TOM YHCIIE
IPUCIIOCOOJICHHBIM JIJI1 MCMOJIb30BAaHUS HMHBAJIMJIAMH M JIMIIAMH C
OTPAaHUYEHHBIMU BO3MOYKHOCTSIMU 3710POBBSA

e uHGOPMAIIUIO O TTOCTYIUICHUH (DMHAHCOBBIX U MAaTEPUAIIBHBIX CPEJICTB U
00 UX pacxoJIOBaHUM MO UTOraM (PUHAHCOBOTO TOJa

[lognepkuBaTh AaKTyaJIbHOCTh HMH(POPMAlLMK O JUCTAHIMOHHBIX CIOCO0Ax
oOpaTHOM CBSI3W M B3aUMOJECHCTBUSA Ha OQPUIMAIBHOM caiTe o0pa3oBaTEIbHOU
OpraHu3aliy U X QyHKIMOHUPOBAHHE

® pasaci Yacto 3aaBaeMbie BOITPOCHI

Yeunute  paboTy mno mnomyssipu3anuu  opUIMaIbHOrO caiTa bus.gov.ru Ha
opumanbHOM  caiilTe  0o0pa3oBaTeNbHOM  OpraHu3ali, pa3MECcTUB  Ha
opuIMaNIbHOM CcailTe:

e B pasnene 'HezaBucumasi orjeHkKa KadecTBa YCJIOBHUM OKAa3aHHS yCIIyT'
maHoB ¥ ot4yeToB 1o utoraMm HOK B 2019 rony

e OaHep C MpUIJAIIEHUEM OCTaBUTh OT3bIB Ha OQUIMAIBHOM caiiTe
bus.gov.ru  (Ha  rIaBHOM  cTpaHuile  OQUIMAIBHOTO  caifTa
00pa3oBaTeNbHON OpraHu3alnn)

[ToBbICHTH YpOBEHb KOM(DOPTHOCTH OKa3aHUS YCIYT, C yUETOM 3aMEUaHU,
BBICKA3aHHBIX MMOJYyYaTEIIMU YCIYT

[ToBBICUTH YPOBEHB TOCTYITHOCTH YCIYT AJIsl MHBAIHUJIOB, 00ECTICUUB:

e Hanmuuue OOOpPYAOBAHHBIX BXOAHBIX TPYMI MaHIycaMH (TOABbEMHBIMH
miaTpopMamMu)

® Hajguyhe BBIJIEJICHHBIX CTOSHOK JJI aBTOTPAHCHOPTHBIX CPEICTB
WHBAJINJIOB



® HaIWYUE AJANTUPOBAHHBIX JU(TOB, MOPYUYHEH, PACIIMPEHHBIX ABEPHBIX
IIPOEMOB

® HAJINYHUE CMEHHBIX KPECEI-KOIACOK

® HaguMyhe CHEUAIbHO OOOpPYIOBAHHBIX CAHUTAPHO-TUTHEHHUYECKUX
IOMEIIEHUI B 00pa30BaTeIbHON OpraHU3aliu

VYaydmuTh ycliOBHS JOCTYMHOCTH, MO3BOJIAIONIME WHBAIUIAM MOJy4aTh YCIYTH
HapaBHE C JIPYTUMH, 0OECIICUHB:

e yOnMpOBaHME HAJIMKCEH, 3HAKOB U WHOW TEKCTOBOM U TpaduyecKoit
uH(pOpMAaIIMU 3HAKAMH, BBITOJIHEHHBIMU PEJIbe()HO-TOYCHHBIM HIpU(TOM
bpans

® [IpeAOCTaBIICHWE HWHBAIUJAM IO CIyXy (CIyXy U 3pEHHIO0) YCIyT
cypJionepeBoiuuKa (TU(I0CypAONEPEBOAUNKA)

® TIOMOIIb, OKa3bIBAEMYI0 pAOOTHUKAMU OPTraHU3aLWW, MPOIICIITIMH
HeoOxoaumoe oOydeHue (MHCTPYKTHUPOBAHUE) 110 COINPOBOXKACHUIO
MHBAJIUJIOB B I[IOMEIICHUAX OpraHM3alliM M Ha [pUIerarouiei
TEPPUTOPUHU

[IpogomxuTh pPaboOTy MO TOBBIIICHUIO JOOPOXKEIATEIbHOCTH W BEKJIMBOCTU
pabOTHUKOB

[ToBBICHTH ypOBEHb YIOBICTBOPEHHOCTH VYCIOBHSMH OKa3aHHWS YCIyT, B
YaCTHOCTH, CO37aTh YCJOBHSI JJIsi TOTOBHOCTH TIOJydaTeed pPEKOMEHIOBATh
OpTaHU3aIUIo

[Ipomomkute  pabOTy MO  TOBBIMIEHWIO  YPOBHA  YJIOBJIETBOPEHHOCTH
OpraHu3allMOHHBIMU YCIOBUAMU OKa3aHUS YCIIyT



