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QTqeT 0 BbinOJIHeHHH n11aua no y11yqmeHHIO KaqecTBa OKa3aHHJI yc11yr yqpe.>KA~~eCTBJIJllO~HMH 
06paJoeaTe11Luym AeBTeJihHOCTh, pacno11m1<eunhIMH ua TeppuTopuu ropOACKoro oKpyra KpacuoTypbuucK, no 

pe1yJ1bTaTaM npoBeAeHHOH B 2019 He3aBHCHMOH oqeHKH KaqecTBa OKaJaHHJI ycnyr 
Mymu~11nanhHOe aBTOHOMHoe ,n;oIIIKOnhHOe o6pa3oBaTenhHoe yqpe?K,[(eH11e «.UeTcKMii ca,q NQ 21» 

Ha 31.12.2021 
Ceep;eHHSI o xo,n;e peanmaqHH 

HauMettoeaHHe MeponpIDITHSI no 
HeAOCTanrn, BhrnBJieHHhie e xo,n;e 

OrneTcTBeHHhIB MeponpHSITIDI 

He3aBHOIMOH oqeHKH KaqecTBa 
YCTPattemno ttep;ocTaTKOB, IlJiaHOBhIB cpoK HCilOJIHHTeJih ( C 

ycJIOBHH OKa3aHIDI yrnyr 
BhISIBJieHHhIX B XO,[\e He3aBHCHMOH peanmaqun YKa3attueM cf>aMHJIHH, pea11moeattHb1e Mepb1 

oprattmaq1-1eii 
oqeHKu Kaqecrna ycnoel-IH MeponpIDITIDI HMeHH, oTqecTBa H no yCTpatteHHIO cf>aKmqecKHii 

OKa3aHIDI ycnyr oprattmaqueii ,D;OJDKHOCTH) BblSIBJieHHhIX cpoK peanmaquu 
ue,n;ocTaTKOB 

I. OTKpbITOCTh H ,l\OCTJnHOCTb HHcf>OpMaquu 06 opraHH3aqHH HJIH 0 cf>eAepaJihHOM yqpe)l{,l\eHHH Mep;mm-coqHaJihHOH 3KcnepTH3hl 

B COOTBeTCTBHH c n.1CTaThH92 
'Tocyp;apcrneHHaH aKKpep;HTa4uS1 
o6pa30BaTeJihHOH p;eS1TeJihHOCTH11 Ha cTeH,D;e ,LJ;OY 

IlpHBeCTH B COOTBeTCTBHe c 
<I>e,n;epaJihHOrO 3aKOHa OT pa3Meiqeua 

HOpMaTHBHO-npaBOBhIMH aKTaMH 
29.12.2012 N 273-<1>3 "06 uucf>opMaqHSI 0 TOM, 

CTeH,D;bI06pa30BaTeJlhHOH 
o6pa3oBaHHH B PoccuiiCKoii 11.o. 3aeep;yroiqero qTQ yqpe)l{,l\euue 28.08.2020 
<l>eAepaq1-1u" - "rocyp;apcrneuuaH 

-
IleTpoea B.B. rocy ,n;apcrneHHOH 

oprattmaq1-1u, pa3MeCTHB ua cTeH,D;e 
CBffAeTeJlhCTBO 0 rocyp;apcrneHHOH 

aKKpep;HTa4Hj{ o6pa30BaTeJihHOH aKKpep;HTaqHH He 

aKKpe~HTaqHH ( c npHJIO.>KeHHSIMH) 
AeS1TeJihuocTu npoeop;HTCSI no nop;ne.>KHT. 
OCHOBHhIM o6pa30BaTeJihHhlM 
nporpaMMaM, peamnyeMLIM B 
COOTBeTCTBHH c cf>ep;epaJlhHhIMH 
rocyp;apcTBeHHhIMH 



o6pa30BaTeJibHhIMH CTaffAapTaMH, 

3a ucKJnoqeHneM 

o6pa3oBaTeJibHbIX nporpaMM 

,l\OilIKOJihHOr o o6pa30BaHHSI, a 

TaIOKe no OCHOBHhlM 

o6pa3oBaTeJibHbIM nporpaMMaM, 

peanmyeMbIM B COOTBeTCTBHH c 

o6pa3oBaTeJibffhIMH cTaffAaprnMH" . 

TaKHM o6pa30M, .z\OilIKOJibHbie 

o6pa3oBaTeJibffhie yqpe}K,l\eHHSI 

OCB060)i{,l\effbI OT npOXO)i{,l\eHHSI 

npOJ.\e,z\YPhiaKKpe,l\HTaqHH,a 

orrpe,l\eJieHHe ux BH,l\a u KaTeropuu 

Terrepb IlOJIHOCTbIO 3aBHCHT OT 

Yqpe.z\HTeJISI. 

Pa3MeCTHTb Ha ocpuquaJibHOM 
Pa3Me~eHue HHcpopMaquu o 

caihe,IJ;OY: ,IJ;o 01.02.2020 H.o.3aBe.z\YIO~ero 23.01.2020 
HHcpOpMaqHIO 0 ,z\OCzyrre K 

,z\OCzyrre Ha caihe ,IJ;OY K 
IleTposa B.B. 

HHcpopMaqHSI 

HHcpOpMaqHOHHblM CHCTeMaM H 
HHcpopMaqHOHHhIM CHCTeMaM H pa3Me~eHa B pa3AeJie 

HHcpopMaQHOHHO-
HHcpOpMaqHOHHO- MaTepuaJibHO-

TeJieKOMMyttHKaqHOHffbIMCeTSIM, Tex.o6ecneqeHue 
TeJieKOMMYffHKaqHOHHbIM ceTSIM, 

npucnoco6neHHhIMH AJIS1 
npucnoco6neHHhIMH ,l\JISI 

HCnOJih30BaHHSI HHBaJIH,l\aMH H 
HCilOJib30BaHHSI HHBaJIH,l\aMH H 

llHJ.\aMH OB3 
nuqaMHOB3 

IlpHBeCTH B COOTBeTCTBHe c 
Pa3MeCTHTh Ha ocpuquaJibHOM 

caihe HHcpopMal\HIO o 
HOpMaTHBHO-npaBOBbIMH aKTaMH 

rroczyrrneHHH cpuHaHCOBblX H H.o.3aBeAYJO~ero 
OcpHquaJibffhIH CaHT 

MaTepuaJibHhIX cpe,l\CTB " 06 HX 
,l\O 01.03.2020 

IleTPOBa B.B. 
BhillOJIHeHO 26.02.2020 

opraHH3a.qHH 
paCXO,z\OBaHHH no HTOraM 

cpuHaHcosoro ro,z\a. 

IlOMep)l(HBaTb aKryaJibHOCTh IlpoBe,l\eHue pa6oTbI c 
CrnpUIHH: 

I10Mep)l{HBaeTcS1 

HHcpOpMaqHH 0 ,l\HCTaHqHOHffbIX pO.z\HTeJISIMH ( 3aKOHHhIMH aKryanbHOCTb 

cnoco6ax o6paTHOH CBSl3H npe,l\CTaBHTeJISIMH) 0 ITOCTOSIHHO 
BOCnHTaTeJib, 

HHcpopMal\HH 0 nOCTOSIHHO H 
BaH,l\YKosa HpuHa 

B3aHMO,l\eHCTBHSI Ha OcpHQHaJibHOM nOMep)KaHHH HHcpopMaqHH 0 ,z\HCTaHQHOHHblX 

CaHTe ,IJ;OY H HX ,l\HCTaHJ.\HOHHOH o6paTHOH CBSl3H 
AneKCaffAPOBHa 

cnoco6ax o6paTHoii 



cpym<qHOHHpoeairne pa3AeJI « qacm Ha caihe /1,0Y qepe3 CBSl3H Ji 

3~aeaeMh1e eonpochI» o6r.qeAOCTYJIHhie B3aHMOAeHCTBHSI Ha 
HHcpopMaJ.\HOHHbie pecypCbl Ocpl-lqHaJihHOM CaHTe 
yqpe*AeHmI: HHcpopMaI.\JiOHHbie ~OYuux 
CTeffAbI B noMer.qeHHHX cpy1n<4HOHHpOBaHHe 
yqpe*AeHHH, OcpHJ.\HaJihHhlH CaHT pa3AeJI «qaCTO 
yqpe*AeHHH, 6pollll0ph1, 6yKJieThI. 3~aeaeML1e 

eonpochI» 

PaJMeCTHTh Ha 
Ocpl-lqHaJihHOM CaHTe: 
B pa3AeJie 'He3aBHCHMaH 04eHKa 
Kaqecrna yrnoeHu OKaJaHHH ycnyr' 
nJiaHoB H oTqeToB no HToraM HOK 
B 2019 rDA,Y Ji 6attHep C AO 01.02.2020 BhmOJIHeHo 

23.01.2020 
npHrJiarneHHeM OCTaBHTh OT3hIB Ha l1.o.JaBeA.YJOr.qero 
ocpm:.µ1aJihHOM caiiTe bus.gov.ru ITeTpOBa B.B. 

YcHJIHTh pa6ozy no 
(Ha rnaBHOH CTpattH4e 

nonyAApHJa4HH Ocp1i4HaJihHOro 
ocpH41iaJihHOro CaHTa 

CaHTa bus.gov.ru Ha o6pa3oeaTeJihHOu oprairn3a4Jili ). 

OcpHJ.\HaJihHOM CaHTe 
BeAeHHe MOHHTOpHHra 

o6pa3oBaTeJihHOH oprairn3a4Jili 
o6par.qeHHii, npeAJIO}KeHHH H 
OTJhIBOB rp~att, POAHTeneu 
( 3aKOHHhlX npeACTaBHTeJieu) 
BOCnHTaHHHKOB, nonyqaror.qux 
o6pa3oeaTeJlhHhie ycnyrn (no 
Tenecpoey, no 3JieKTpOHHOH notJTe, e)l(eMeCHllHO 
C nOMOI.qhlO 3JieKTpOHHhlX 
cepBHCOB, AOCTYJIHhlXHa 
ocp1-1qHaJihHOM CaHTe 
oprairn3aJ.\HH) Ha ocpH4Jia1IhHOM 
CaHTe bus.gov.ru. 

II. KoMcpoprnocTh ycnoeHu npeAOCTaeneHHH ycnyr 

IToehICHTh ypoeeHh KOMcpopTHOCTH OcHar.qeHwe H JOHHpoeairne AO 01.04.2021 BLIDOJllieHO 23.07.2020 
OKa3aHHH ycnyr, c yqeTOM AeTCKHX nnor.q~oK AAA npory JIOK. l1.o .JaeeA.YIOr.qero 
3aMetJaHHH, BhICKa3aHHhlX rpacpHK pa60Thl. AO 01.04.2020 ITeTpoea B.B. 
nonyqaTeJIHMH ycnyr ITpoeeAeHHe aHKeTHpoeattHH 

BhinOJIHeHO 23.03.2020 



POAHTe11eil: ( 3aKOHHhIX 
npe,l\CTaBHTeJieH). 

ITpo611eMh1 nHTaHHH. ITposeAeHHe 
B Tellett.He roAa no 

AerycTai.µrn 6moA B ,D;OY 
COBMeCTHO c o6CJIY)KHBaJOI.1'eH 

AOrosopettttocm BbIDOJIHeHO 25.04.2021 

opraHH331.{Heii. 

ITpoBeAeH 
KOCMeTHllecKllli 
peMOHT B lleTbipex 23.07.2021 

COCTOSIHHe, peMOHT H rpynnax /J.OY. 
MOAepttu3ar.µm 3AaHHH B qe110M u B paMKax 610,1VKeTa ITpuo6peTettue 
OTAellhHhIX era 3JieMeHTOB. Me6e11u 
3aMetta Me6eJIH. (AeMOHCTpa4HOHHhie 

CTeJIJI(l)KH, CTOJibl, 04.08.2021 
CTyllhSI, MSlrKaH 

Me6ellh B rpynnhl). 

Pa3pa6oTaHhI 
pa3BHBaJOJ4He 

06pa30BaTeJibHO-pa3BHBalOI.1'He nporpaMMbI AAA c 01.09.2019 
nporpaMMbI (HeAOCTaTOK, OilJlaTa). o6pa30BaTeJlbHOH H 

Kp~OBOH 
AeHTeJihHocrn, u 
BBeAeHh1 e Aeiicrn11e. 
Pa3pa6oTatta 
nporpaMMa 27.08.2021 
BOCnHTaHHSI H 
BBeAetta s Aeiicrn11e. 

ITpHeM y3Konpocj>HJlbHOro 
AO 01.09.2020 BbIDOJIHeHO 25.02.2020 

cneq.HaJIHcTa YlfHTeJU1-11oroneAa; 

III. ,D;ocTynHocTb yc11yr AAA HHBaJI.HAOB 

ITOBhICHTb yposeHh AOCTynHOCTH HaJIH4He o6opyAOBaHHhIX B paMKax 11.o.JaeeAYIOI.1'ero 
ycnyr AlUI HHBaJI.HAOB BXOAHhIX rpynn IlilffAYCaMH KamnaJibHoro ITeTPOBa B.B. 

(nOA'beMHbIMH nJiaTCl>opMaMH). peMOHTa 

HaJIH4He BbJAeJiettHbIX CTOSIHOK 



AJISI aBTOlpaHCilOpTHbIX cpeACTB 
mrnaJiffAOB. 

Ha11H11He ~ann1posaHHhIX 
m<t>rns, nopyqueii, pacurnpeHHbIX 
ASepHbIX npoeMOB. 

HaJIJ.fqJ.{e cMeHHbIX KpeCeJI-
KOJISICOK. 

HaJIHqJ.{e cne4JfaJibHbIX 
o60PYAOBaHHblX caHHTapuo-
rHrneHHqecKHX IlOMetqeHHH. 

,Izy6nHpOBattHe H~IlJ.fCeH, 3HaKOB 
H HHOH TeKCTOBOH H rpa<l>HlleCKOH 11.o. Jase,zyroiqero 

Y nyqurnTu yc11osJ.fSI AOcrynuocTH, 
HH<l>opMa~J.fJ.f 3HaKaMH, B paMKax 610;vt<eTa IleipoBa B.B. 
BblilOJIHeHHbIMH pe11be<l>uo-

Il03BOJISIIOLqHe HHBaJIHAaM ToqeqffbIM rnpR<l>TOM Epanbsi. 
nonyqHTb ycnyrn uapasue c 
APyruMH: IlpeAOCTaBJieHHe HHBaJiffAaM no 

cnyxy ( cnyxy H 3peHHIO) yc11yr 
CYPAOnepesoAqaKa 
( rn<1>110CypAODepeBOAqJ.fKa npH 

IlpH nocrynneHHH 
11.o.Jase,zyroiqero 

noAaqe JaSIBJieHHSI s 3-XAffeBHhrn 
JaSisJieHJ.fSI 

Ileiposa B.B. 
cpoK, JaKJIIOqas AOrosop c 
oprattHJ~eii HMe101.qeii 
CypAonepesoAqHKa, 
TH<l>JIOCYPAOnepeBOAqHKa. 

IlOMOLqb, OKa3bIBaeMYIO Ilpw nocrynneHHH 11.o.Jaae,zyroiqero 
pa6oTHHKaMH opraHR3a4JIH, 3aSIBJieHJ.fSI IlelpOBa B.B. 
nporneAUJlle ueo6xoAHMOe 
o6yqeuRe(HHCTPYKTHpOBaHHe)no 
conpoBmKp;eHHIO HHBaJiffAOB B 
IlOMetqeHHSIX opraHH3~HH H Ha 



npwneraroll\eH TeppwTOpHH. 

IV. ,D;o6pmKeJiaTe1IhHOCTh, Be)!(JllfBOCTh pa6oTHHKOB opranmaqww HJIH <J>eAepaJlbnoro yqpeJKAeHIDI MeAlfKO-coqwaJibHOH 3KcnepTH3hI 

TipOAO.JDKHTb pa6ozy 
A06pmKeJiaTeJihHOCTH 
Be:>KJrnBOCTH pa60THHKOB 

no I TipoAOIDKaTh noBhUIIaTh HMH,l\)K 
w ,D;OY qepe3: co6JIIOAeHHe 

npo<J>ecrnonaJlbnou 3THKH B 
OTHOIIleHHSIX, npoBeAeHHe 
TPeHHHroBcoqwaJibHO­
ncHXoJiorwqecKou 
nanpaBJieHHOCTH, AeJIOBhIX wrp, 
KOppeKTHpOBKa OJiaHOB no 
caMoo6pa3oBamuo neAaroroB. 

nOCTOSIHHO 
BaffAyKOBa HpHHa 
A.n:eKCaHAPOBHa, 

TipoBeAeH TpeHHHr 

TipoaeAeHa pa6ow c 
cTaplllliH BOCIIHTaTeJlb J neAaroraMH no 

nOBhIIIIeHHIO HMH,l\)Ka 
B ,D;OY 

V. Y AOBJieTBopennocTh ycJIOBIDIMH oKa3aHIDI ycnyr 

IlOBbICHTb 
YAOBJieTBopennocTH 

ypoBeHh 
YCJIOBIDIMH 

OKa3aHIDIMH ycnyr, B qacTHOCTH, 
C03AaTb ycnoBIDI A.Tm roTOBHOCTH 
IlOJiyqaTeJieu peKOMeffAOBaTb 
opranmaqmo. 

Y nyqIIIenwe KaqecTBa 
npeAOCTaB.TrneMbIX 
o6pa3oBaTeJihHhIX ycnyr 
( BHeApenwe HOBbIX 
neAarOrHqecKHX TeXHOJIOrHH, 
aKTHBHOe HCil0Jlb30BaHHe 
TeXHHqecKHX cpeACTB 06yqeHID1, 
nOBhIIIIeHHenpo<J>eccwoHaJihHOH 
KOMneTeHTHOCTH neAarOroB ). 

06ecneqwTh aKJIIOqenwe B 
TeMaTHKY POAHTeJihCKHX co6paHHii 

IlOCTOSIHHO 

wn<J>opMaqHH o npoBeAeHHH I e)l{erGAffO 
He3aBHCHMOH oqeHKH KaqecTBa 
o6pa30BaHIDI wee pe3yJihTaTaX 

TipoBeAeHHe AffeH OTKpbITbIX 
ABepeu w APyrHX HMlfA*eBhIX 
MeponpIDITHH. 

e)l{eroAffO 

BaffAyKOBa Hpwna 
AneKCaffApOBHa, 
CTaplllliH BOCIIHTaTeJih 

l1.o.3aBeAYIQl.I.\ero 
IleTPOBa B.B. 

l1.o.3aBeAYIQl.I.\ero 
TieTPOBa B.B. 

IlOBbillleHHe 
KBaJIH<J>HKaqHH 
neAMQIWieCKoro 
KOJIJieKTHBa; 
yqacTHe B pa31BftlHbIX 
CMO'I'pax, KOm<ypcax; 
PaJMell\eHHe 
HH<l>opMaqHH 0 ll,OY 
Ha 
O<fllfi_\HaJibHOM caifre. 

TipoBeAeHa pa6ow c 
pOAHTe.rm:MH o 
npoBeAeHHH 
He3aB:HC:HMOH oqeHKH 
KaqecTBa 
06pa3oaaHID1 :H ee 
pe3yJlbTaTax 

23.03.2021 

27.08.2021 

C 20.07.2021 no 
30.10.2021 

IlOCTOHHHO 

C 01.09.2021 no 
20.09.2021 
(oHJiaifH) 



I1po.n;oJDKHTh pa6ozy no I1poee.n;ettHe MOHHTOpmrra 
nOBhlllieHHIO ypOBHH MHemrn rpa>K,1\aH o Kaqecrne I1.o.3ase.n;,y10ll\ero I1pose.n;etto 

C 15.05.2021 no y.n;osneTBOpeHHOCTH ycnOBHH OKa3aHHH ycnyr H e*ero.n;tto I1eTPOBa B.B. aHKeTHpOBaHHe cpeAH 
28.05.2021 opraHH3ill.lHOHHhlMH ycnOBHHMH ycTpaHeHHe BhIHBneHHhlX POAHTeneii 

oKa3aHHH ycnyr. He.n;ocTaTKOB npH HX HMttqHH, 

vi B.B.I1erposa 


